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PROGRESS

Togethemith our partners we will co-createthe
nextgenerationsustainabléousinessmodel for
the tourismindustry

Wewillenableour customerso makesustainable
holiday choices at every stage of the
customejourney

8009) reorie

Wewillensurethat localpeopleandcommunities
benefitfromtourismandthe localsupplychain

We will empowera generatiorof changemakers
by helping them acquire the new skills and
knowledgehey needto transformthe tourism
industry

TUI MAGIC LIFE

PLANET

We will achievenetzero emissionsacrossour
operationsaindsupplychainby 2050at the latest
To protectour planetwe will changdhe waywe
useresourcesndbecomea circulabusiness
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Clubintroduction

WELCOME TO TUI MAGIC LIFE SARIGERME

Welcoming its guests at the seafront in Sarigerme that
generously displays all natural beautdagia TUI MAGIC LIFE
Sarigerme has been providing service since 1990. Renovated i the 20§
2020 season, the property 1 s si
253 elegant rooms, the property has a capacity of 506 beds. The propgk

provides service in thetar hotel category.
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Awards& Certificates TUI MAGIC LIFE

GOLD
AWAR

2025

One ofthe most popular hotels in the world for at least the 5th time in a row.
Eines der beliebtesten Hotels weltweit - mindestens zum 5. Mal in Folge.

/]
@l

Christoph Ludmann
CEO
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Awards& Certificates

Awarded to

TUI MAGIC LIFE
Sarigerme

Booking.com
Traveller Review Awards 2025

out of 10

TUI MAGIC LIFE Sarigerme

IVUIKK:V:
SUSTAINABLE
TOURISM

Certification Number BVGH-ST-HI-0839

TUI MAGIC LIFE

() oO;

REPUBLIC OF TURKIVE
MINISTRY OF CULTURE AND TOURISM

|.’"@:|
Sustainable Tourism
CERTIFICATION

This certification recommended by Turkiye Tourism Promotion and
Development Agency s issued by Bureau Veritas Certification Hong
Kong Limited

Bureau Veritas Certlfication Hong Kong Uimited (s accredited by GSTC and
its accreditation coverage s published at www.gstc.org

RATT HOTELS
SARIGERME

SARIGERME KOYU NO: 434 ORTACA, MUGLA, TURKIYE

Based on an audit according to the reguirements stated in the Turkiye
Sustainable Tourlsm Standard, Version 1.0, 19 May 2022; which is
Recognized by GSTC and a signed contract, Bureau Veritas Certification
Hong Kong Limited herewith certifies that the facility listed above is
found to be in compliance with Turkiye Sustainable Tourism Standard,
Version, 1.0 19 May 2022. This guarantees that the criterla for managing
Sustainable Tourism certified tourism services have been met.

Signature

Date of First Certification 12 /12 /2022 ‘ %

Issued On

IBRAHIM TAGAY
Date of Expiry | Certification Manager
Facility Type

Accommodation Facility

TUIMAGIC L¥E

as ceveloped Lnder the leadership of the Repubdc of




SustainabilityActivities

Total social
responsibilit§
environmental

activities in 262
(houy)

Total number of
environmental
activities in 2@2
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SustainabilityActivities o — e TUIMAGIC LIFE
*In order to increase our awareness of the environment, we regularly carry Sustainable ) L
out environmental cleaning with our staff in nearby areas.

*We regularly carry out environmental activities with our staff every year Hey sweetheart,
on -®Worl d Environment Day®we and drink clever in 202
cleaned an area close to the hotel area together with our staff. and reduce

_ _ plastic bottles.
*We donate to TEMA for planting saplings every year.
*Sea watesinalyseare carried out for Blue Flag standards at our beach
every year between May and Septembescalateanalysiresults, and
beach facilities of our beach comply with Blue Flag standards.
*We installed to water dispensers in the property. So, we have decreased " 8
345.000 pieces plastic water bottles.
*Wehavegoinedto NationaForestatioilbayandplanteda fewsaplings
9 A\
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Wildlife Protection
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There are cat houses and food station
for the cats in the facility and we carry
out sterilisatiomperations.

When Carett@arettdurtles lay eggs
on our beach, we take them under our
protection with special cages and we g
cooperate with DEKAMER (Sea Turtle '
Research, Rescue and Rehabilitation |+
Centre).

In our facility, we increase awareness
by placing cat, squirrel and turtle exit
signs for areas where vehicles pass.



Wildlife Protection

In order to protect the biodiversity in
our facility and our region and to
contribute to its development, we :
protect all living things such as plants ¢
and animals in our facility, tfogyn

the ecosystems for thesas they live

n.

The sand lily, which is an endemic q
species in our facility, is also protectedi® s

In addition, animal shelters in our
region are assisted by donating
equipment and materials that we do
notuse in our facility.

The marshmallow flower seeds left i
the guest rooms are given as a gift fol
guests to sow in their own
environment.
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Sustainablé&oods TUI MAGIC LIFE
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Thyme& Rosmin

Our rosmarins carefully harvested by our
gardenersfrom our spice garden, is handed
usedin our kitchen Combinedwith the skillful

CoffeéGLround

handsof our chefs,deliciousflavorsemerge

12

We collectthe coffee groundsthat comesfrom
each coffee we serve you. We use it as a
fertilizer sourcefor our plants We givebackto
naturewhatwe take from nature

Compostrertilizer

Our organickitchenwastetogetherwith garden
waste is composted After the composting|
processthe fertilizers takenfrom the compost
bins are usedby our gardenteamfor the trees
in the garden

v
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Staff Facilities

LocalArealntroduction

LocalCulturelntroduction

LocalSuplyChain
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StaffFacilities

A We provide many opportunities and privileges to our staff in our
facilityAll our employees are informed of all their legal rights along
with onthe-job information. We offer our staff not only uniforms but
also clothes suitable for the work they do. For example, personal
protective clothing for technical service personnsli;mand
orthopedic clogs for kitchen staff.

A Staff housing is offered for our staff who do not reside in the
immediate area.

A Breakfast, lunch, dinner and/or night meal are offered to all our stafg
depending on the shift they work.

A As a hotel, discounted health services are provided to all our \ ® ,/,‘!
employees through the hospital we have a contract with. ‘\

A We offer discounts for staff to stagtinhotels. {‘w

14
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TUI MAGIC LIFE

StaffFacilities

A We offer activities agdnerahreas for our employees such as staff
entertainment parties, a staff beach, and a barbecue day.

A Our staff who are selected as staff of the month and staff of the ye
are rewarded with a special gift.

A Each of our staff's birthdays are celebrated with special gifts, swee
and celebration cards.

A Our facility was awarded the "Great Place to Work" certificate throuf | , ,
a survey in which our staff could participate anonymously and freels# 15— e R Wl =

A Special days four staff (such as Mother's Day, Father's Day, World Py
Woman®s Day) are cel ebrated i

A Our staff are given Ramadan boxes during Ramadan and holiday ==
chocolates during holidays.

A We contribute to vocational schools and vocational high schools vvi
our intern policy to support their vocational training and employ a:=
certain number of interns.

15 A\



Agendaof People
StaffEducation
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TUI MAGIC LIFE

As a facility, we attach great importance to training and staff
development. Staff trainings are very important and extremely
valuable for us in this sense.

In addition to general and departnixEsed vocational and

we also increase the awareness and consciousness of the personnel by
organisingrills according to the type of emergency. 5

Lastly, oucollaguesome to the hotel for join dinner and evening
prgoramnwhen they arbirdthday
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Contributionto Staff

WOMEN
40%

GENDER OF EMPLOYE

MEN
60%

17

TUI MAGIC LIFE

OTHER

REGION OF EMPLOYE

2id

LOCAL86%

D.
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LocalArealntroduction

Guests are introduced to the local ardaNiKAGIC LIPpp and our Instagram account, a

there is information about the promotion of the region in the staffatbas:Discovery"

section of the TUI MAGIC LIFE App, it is possible to find information about places of intgfegl a
18 Turkish culture in the region.

Events & Excursions

F’?’f‘ ) Discoveries

iy

< Tour Guide and Excursions
< TUI experiences

TUI MAGIC LIFE
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We introduce our food culture by
serving local dishes in our main

—7
— 1=

restaurant. We show the local dishes

with the "Regional" symbol on the
food labels.

We put the information in the rooms
about our traditional daydidirellez
A U udayeetc.

Every Sunday is TurkiBdyand we
organiséocal foodandbazaar
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TUI MAGIC LIFE

LocalCulture
Introduction

A
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You can also see the local items and
objects in the hotel area that includes
tea boilers, pictures on the wall,
traditional copper saucepans and pans
for example.

We also provide information about
local culture through theJl MAGIC
LIFEApp.

As acentre we make cultural
donations and support projects and
foundations to protect cultural
heritage.

Sustainable
MAGIC v




